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October 5, 2001

To Whom It May Concern:

have had the pleasure of working with Gregory Yancey and GY Investigations and
Legal Services since 1993. As the Director of Risk Management, I have found their
zervices to be extremely professional and driven by a goal of obtaining successful results
in a cost-effective manner. They are experily knowledgeable, insightful and prompt in
their work product. Because of this, I have always received favorable results.

I cannot express how much confidence I have in the work they do for me. Their 24-hour
service has been invaluable to the our company. I would not hesitate to continue to retain
GY Investigations and Legal Services and assign my difficult cases to them.

Thank you for your attention in this matter. If you have any questions, please do not
hesitate to contact me,

Sincerely,
7 2 &
Hoanne Haworth

//1 Director of Risk Management
/



